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GOODBYE LogMeIn Free, 

HELLO TeamViewer 
 
Remote access programs are programs 
that let you remotely control a 
computer over the internet.  The most 
commonly used online remote 
programs were probably the free 
versions of LogMeIn and GoToMyPC. 
 
GoToMyPC ended their free service 
some time ago and LogMeIn abruptly 
stopped offering their free version a 
week ago.  Now, when LogMeIn Free 
users try to use the program, they are 
advised that a 5-day countdown has 
begun and they must subscribe to 
LogMeIn at $99/yr. for 1 or 2 
computers.  They are temporarily 
offering a discount to $49/yr. although 
one can speculate that after the first 
year the cost will go back to $99/yr. 
 
There are several free alternatives that 
you can migrate to.  The one that I 
have been having success with is 
TeamViewer, which offers it free for 
personal (non-business) use.  Two 
other free alternatives are UltraVNC 
and Crossloop, although their setup is 
somewhat more complicated than 
TeamViewer. 
 
If you want to use TeamViewer, you 
first go to www.teamviewer.com and 
click the large green DOWNLOAD 
button, to download and set it up.  
You then do the same thing on your 
notebook, or any other computer you 
want to use to remote in.   
 

Here is a link to illustrated instructions 
for installing TeamViewer:  
http://www.teamviewer.com/en/help/4
07-How-do-I-switch-from-LogMeIn-
Free-to-TeamViewer.aspx   In the 
instructions, I recommend that you 
check Show advanced settings in 
Step 2 and on the next screen be sure 
to check the top item, so that you can 
print from the remote computer to a 
printer connected to the computer you 
are at. 
 
If you install TeamViewer on more 
than a few computers at the same 
location, you will be see a message 
indicating that commercial use 
appears to be occurring and will be 
prompted to “play fair”.  I believe that 
this is triggered somewhere around 5 
or 6 computers at any single location. 
 

 
UNDERSTANDING BASIC 

COMPUTER TERMS 
 
I frequently find myself listening to a 
client’s description of a problem, then 
going in the entirely wrong direction 
because they used the wrong terms to 
describe what is happening.  So here is 
a list of some computer terms that will 
be useful. 
 
Modem:  The internet comes into 
your home or business in a signal that 
computers do not understand.  A 
modem converts these signals to 
something that computers, and routers 
can understand.  Think of a modem as 
an interpreter. 
 
Router:  A modem can only connect 
to one device, usually a computer.  If 
you have more than one computer, 
then you need a router to allow more 
than one computer (or even a network 
printer) to connect to the modem.  
Routers also allow several computers 
to connect to each other.  Most routers 
now have a wireless radio built in so 
that you can connect to the router 
without a cable. 
 

Upload:  send a signal out from your 
computer – usually refers to sending 
something to elsewhere on the 
internet.  An example is sending 
email messages. 
 
Download:  receive a signal into your 
computer, usually over the internet.  
Examples are receiving email 
messages, getting files (downloading 
files) from somewhere on the 
internet. 
 
RAM, or Memory :  Think of 
memory as the top of your desk.  If 
your desk is cluttered, you have to 
move things around to do work, which 
slows you down.  If you don’t have 
enough RAM/Memory on your 
computer, it will also slow down. 
 
Storage:  Think of storage as a place 
to put files and programs.  Hard 
drives, SSDs, flashdrives, CDs & 
DVDs are all storage – places to store 
information.  Think of your hard drive 
or SSD as your garage or storeroom.  
Think of a flashdrive, CD or DVD as a 
truck or moving van. 
 
Hard Drive :  Referred to as a HDD 
(Hard Disk Drive), this is where all of 
your data and programs are stored. 
 
SSD:  Stands for Solid State Drive.  It 
is essentially a huge flash drive and is 
used in place of, or together with, a 
hard drive.  Assuming your computer 
is not being slowed down because of 
too little memory/RAM, installing an 
SSD will very noticeably speed up 
most computers.  Think of having 
your computer start up in about a 
minute instead of 3-4 minutes. 
 
Defragmentation (aka defrag, 
defragging).  Files on a hard drive are 
stored in areas called sectors.  
Defragmentation takes files that are 
not on adjoining sectors and places 
them together, although the results are 
rarely noticeable except for very large 
files. 
 

 



DON’T DEFRAG  
WINDOWS VISTA, 7 or 8 

 
A hard drive is divided into sectors – 
think of it as storing your possessions 
in boxes that are all the same size.  If 
the boxes are all together in your 
garage, getting to them is easier and 
faster than if the boxes are spread out 
at different locations in your garage. 
 
A computer writes files onto the hard 
drive whevever there are free 
(available) sectors.  Because of empty 
space on hard drives that is created 
when files are deleted, free sectors 
may be spread out over the hard drive. 
 
Small files fit nicely into a single 
sector, but larger files may require 
many sectors, and if these sectors are 
not contiguous (next to each other) 
then it is like listening to a record or 
CD with each minute of a long tune in 
a different location, so that the 
disc/record must stop and search for 
the next part of the tune. 
 
Defragmentation utilities move files 
written to non-adjacent sectors, next to 
each other, to speed up reading which 
makes getting data from the hard drive 
somewhat faster.  Personally, I have 
always found the results of 
defragmentation to be a bit 
disappointing in terms of improved 
performance.   
 
Starting with Windows Vista, and into 
Windows 7 and 8, defragmentation is 
done automatically, and these versions 
of Windows try to find contiguous 
sectors when writing data to a hard 
drive, so that defragmentation is rarely 
necessary. 
 
Running a defragmentation program 
on a computer with Windows 
Vista/7/8 actually slows down the 
computer during the defragmentation, 
and creates unnecessary wear and tear 
on the hard drive. 
 
This is why you should not run a disc 
defragmenter on Windows Vista/7/8. 
 

 
THE PRICE-MATCHING GAME 

 
Many stores, both online and brick-
and-mortar, offer price matching 

where they will beat any other price 
on a product. 
 
Don’t count on it.   
 
Many of the big-box retail chains like 
BestBuy, Staples, buy products from a 
manufacturer in such high quantity 
that the manufacturers will assign a 
special model number that is unique to 
the firm.   A WonderComp model 
a2003n ultralight computer will not be 
available anywhere else, although the 
same computer with a different model 
number may be selling elsewhere.   
 
I was recently shopping for a new 
color laser printer and found one at a 
large chain that has a store near where 
I live.  I asked about matching a price 
that I found at another online store and 
was told that they will price-match, 
but only at those stores on their 
small list of other retailers.  In this 
case, the list of stores was limited to 
Staples, BestBuy, and a very few other 
stores. 
 

 
SELL IT ON  

eBay or CRAIGSLIST 
 
My cell phone company’s website 
touts a great offer of up to $100 for 
my old phone if I trade-up to a newer 
phone.  So I checked it out and found 
that my smartphone was worth $30 to 
them.  I then went on eBay and found 
that my model phone was selling for 
around $120. 
 
I prefer Craigslist over eBay when 
possible because they are local sales 
so there is no shipping involved and 
sales are cash (always take only case 
for Craigslist sales, and be prepared to 
pay in cash).   
 
‘nuff said. 
 

 
CHECK OUT 
ANGIESLIST 

 
Angieslist.com is a community-based 
evaluation website.  Only members of 
angieslist.com can write reviews of 
local firms, and only one review per 
person.  So if you are looking for a 
good auto repair place, physician, or 
other service provider, check it out on 
angieslist.  Oh, you have to subscribe 

to www.angieslist.com in order to 
both read and write reviews, but it’s 
not expensive. 
 
Firms are rated from A to F, and you 
can see the write-up that the customer 
presents. 
 
I have found the reviews on angieslist 
to be excellent and spot-on, although 
in 2 cases the reviews were not good 
enough.  That is refreshing. 
 

 
FOR GOOD EATS 

TRY OPENTABLE.COM 
 
If you are a foodie and looking for 
new restaurants to try, then 
www.opentable.com is worth looking 
at. Every restaurant we have tried 
based on a listing in OpenTable has 
been at least good and in many cases 
outstanding. 
 
The average meal price of restaurants 
in OpenTable are listed from $ to $$$$ 
and the $$$$ is very definitely 
expensive.  For non-special-occasion 
dining, the $ and $$ rated restaurants 
are usually very good choices. 
 
OpenTable is free to join, and you can 
access it from a computer, or through 
a tablet or smartphone app. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


